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Req # Job Title Recruitment Source(s) Used to Fill the Vacancy

Interviewees Referred 

by Each Recruitment 

Source

Number 

Hired

1306243 Dir, Retention Operations Charter.com 2 0

Charters Website 1 0

LinkedIn 1 0

Warick and Assoc 1 1

Direct Employers'Association 0 0

1306243 Total 5 1

1402736 Facilities Administrator Charter.com 4 0

Internal 1 1

Craig's List 0 0

Direct Employers'Association 0 0

MIWorks 0 0

1402736 Total 5 1

1401380 HR Coordinator I Charter.net 1 0

Internal 5 1

Direct Employers'Association 0 0

1401380 Total 6 1

1404675 Maintenance Coordinator Internal 1 1

Craig's List 0 0

Pure Michigan Talent 1 0

Direct Employers'Association 0 0

MIWorks 0 0

1404675 Total 2 1

1305643 Mgr, Human Resources II Charter.com 2 0

Internal 1 1

Monster 1 0

Simply Hired 2 0

Pure Michigan Talent Connect 1 0

Please see attached the Recruitment Source List that includes recruitment source contact information.

FULL-TIME VACANCIES FILLED

2014 FCC EEO Public File Report for Charter Communications

12364 - COE Kent Cnty MI

This Report Covers September 1, 2013 through August 31, 2014

Total Number of Full-Time Vacancies Filled During This Period:

Total Number of Candidates Interviewed For Full-Time Vacancies During This Period:
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1305643 Mgr, Human Resources II Direct Employers'Association 0 0

1305643 Total 7 1

1307467 Mgr, Retention Internal 3 1

Direct Employers'Association 0 0

1307467 Total 3 1

1402734 Mgr, Retention Internal 2 1

Direct Employers'Association 0 0

1402734 Total 2 1

1401379 Recruiter I Charter.com 1 0

LinkedIn 1 1

Direct Employers'Association 0 0

1401379 Total 2 1

1303220 Rep, Retention Charter.com 5 1

craigs list 1 0

Craigslist 7 3

craigslist.com 1 1

Craigslist.org 1 0

google 1 1

Referral 2 1

Website 1 0

Charter Employee 1 0

tv 1 1

Craiglist 1 1

Grand Rapids Press 1 0

Craigslist,friend 1 0

Craiglist.org 1 1

Craigslist search 1 1

Direct Employers'Association 0 0

Employee Referral -Catherine Vega 1 1

Referral -Charlie Jones 1 1

Referral -Friend from work 1 1

Employee Referral -Wiltmar Sanchez 8 3

Referral - Walter Cueva 1 0

1303220 Total 38 17

1304327 Rep, Retention Charter.com 5 2

Craigslist 4 2

Craigslist.org 1 1

Friend 1 0

google 3 2

Internal 1 1

internet 2 1

Referral 7 6

Web Page 1 1

Website 1 1

Channel FSD 1 0

Career section of your web site 1 1
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1304327 Rep, Retention Charter.co, 1 0

Direct Employers'Association 0 0

Referral 0Casandra Manion (Amway/Manpower Supervisor 1 1

1304327 Total 30 19

1304724 Rep, Retention Charter Communications 1 0

Charter web page 1 0

Charter.com 12 2

Craigslist 7 0

Craigslist.org 1 0

Friend 2 1

google 2 1

Internal 1 1

internet 2 1

Referral 22 11

Michigan Virtual Career Fair 1 1

pure michigan 1 0

Carrer Center on Chater.com 1 1

Direct Employers'Association 0 0

1304724 Total 54 19

1305037 Rep, Retention Charter web page 1 1

Charter.com 4 1

Craigslist 9 6

Craigslist.org 1 1

google 1 0

online 1 0

Referral 11 4

Walk-in 1 0

pure michigan 1 0

Craigslit 1 1

Direct Employers'Association 0 0

Employee referral -Chelsea Griffin 1 0

1305037 Total 32 14

1305686 Rep, Retention Charter.com 9 3

Charter.net 1 1

Craigslist 3 0

Michigan Works 1 0

Monster 1 1

Referral 16 6

Walk-in 1 1

pure michigan 1 0

Web sight 1 1

Direct Employers'Association 0 0

Employee referral -Chelsea Griffin 1 0

Employee Referral -Matthew Howes 1 0

Employee Referral -Raul Herrera 1 1

1305686 Total 37 14
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1306545 Rep, Retention career section 1 0

Charter.com 17 12

Craigslist 1 0

internet 1 0

Michigan Works 1 1

n/a 1 1

Referral 9 5

pure michigan 1 1

Chater Communications 1 0

LinkedIn Social Media 1 1

Direct Employers'Association 0 0

Employee Referral -Matthew Howes 1 1

Employee Referral -Sean Mulliken 1 1

1306545 Total 36 23

1403217 Rep, Retention Charter 2 2

Charter.com 2 2

Chater.com 1 0

Craigslist 1 0

Referral 6 3

Direct Employers'Association 0 0

MIWorks 0 0

Employee Referral -Geremi Colon 1 1

El Informador 0 0

Hispanic Center of West Michigan 0 0

1403217 Total 13 8

1403675 Rep, Retention Billboard 1 0

career section 1 1

CareerBuilder.com 1 1

Charter.com 15 10

Craigslist 5 2

Craigslist.org 1 1

customer service 1 0

Friend 1 1

google 2 1

Michigan Talent Bank 1 1

Referral 36 27

Website 2 0

Neighbor 1 1

Craig's List 1 1

Job handout 1 1

Community Job Fair 1 1

Michigan Works Blast 1 1

Michigan Works! Job Fair Grand Rapids MI 1 0

Craig's List add 1 1

Charter Communications Career Section 1 1

Mitalent.org 1 1
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1403675 Rep, Retention Charter Webpage 1 0

External Candidate Career 1 1

Facebook Posting by a friend 1 1

job search on linked in 1 1

Direct Employers'Association 0 0

Employee Referral -Annie Packard 1 1

Employee Referral -Anthony Diaz 1 1

Employee Referral-Dana platt 1 0

1403675 Total 83 58

1405246 Rep, Retention career section 1 1

Charter.com 15 8

Facebook 1 0

Friend 1 1

internet 1 1

internet search 1 0

Job Fair 1 1

Referral 16 11

Website 1 1

charter online 1 1

Craig's List 0 0

job sites online 1 1

Grand Valley State University Job Board 1 1

Direct Employers'Association 0 0

MIWorks 0 0

Employee Referral -Brenda Quinonez 1 1

Employee Referral -Champaine Johnson 1 0

Employee Referral -Marneshe adams 1 1

Employee Referral - Samantha Keith 1 0

Employee Referral - Blake limon 1 1

Davenport University Job Board 0 0

Resurrection Life Church/careers 0 0

WGRD and 95.7 0 0

WGRD, 95.7,The River, WFGR, Touch1410 0 0

1405246 Total 46 30

1406285 Rep, Sales Support Charter.com 7 3

Internal 18 9

Referral 3 0

living room tv 1 0

Direct Employers'Association 0 0

Employee ReferralAnthony Diaz 1 0

1406285 Total 30 12

1403956 Sup, Retention Internal 13 4

Direct Employers'Association 0 0

1403956 Total 13 4

1406288 Sup, Sales Support Charter.com 0 0

Internal 6 4
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1406288 Sup, Sales Support Direct Employers'Association 0 0

WGRD, 95.7,The River, WFGR, Touch1410 0 0

1406288 Total 6 4

1302216 Trainer I Charter.com 6 1

Internal 1 1

LinkedIn 1 0

Referral 1 0

External Candidate Careers 1 0

Direct Employers'Association 0 0

1302216 Total 10 2

1305803 Workforce Mgmt Care Coord I Charter.com 0 0

Internal 1 1

Direct Employers'Association 0 0

1305803 Total 1 1

1307468 Sup, Retention Charter.com 0 0

Internal 3 3

Direct Employers'Association 0 0

1307468 Total 3 3

1307803 Rep, Retention Charter.com 20 9

Employee Referral 13 9

google 1 0

internet 2 2

Referral 9 6

Craig's List 2 1

Direct Employers'Association 0 0

1307803 Total 47 27

Grand Total 511 263
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Name of Recruitment Source Street Address City, State, Zip Contact Person

Telephone 

Number

Entitled to 

Notification?

Total Number of 

Referrals

Craig's List Craigslist.com Grand Rapids, MI N/A N/A 47

MIWorks Grand Rapids, MI Jayne Lindblom (616) 336-3885 13

Hispanic Chamber of Commercewww.hcwm.org Grand Rapids, MI Paola Gonzalez 616-452-3960 0

El Informador Grand Rapids, MI Ivan Rosas 0

WGRD - 97.9 Grand Rapids, MI Rick Martinez 616-459-1644 0

95.7 Grand Rapids, MI Rick Martinez 616-459-1644 0

The River Grand Rapids, MI Rick Martinez 616-459-1644 0

WFGR Grand Rapids, MI Rick Martinez 616-459-1644 0

Touch - 1410 Grand Rapids, MI Rick Martinez 616-459-1644 0

GVSU www.gvsu.edu Grand Rapids, MI 1

Davenport U. WWW.davenport.edu Grand Rapids, MI 0

Resurrection Life Church info@rockfordres.org Rockford, MI Zach Bouwhuis 616.866.3377 0

Monster.com www.monster.com N/A 2

Linkedin.com www.linkedin.com N/A 5

Charter.com www.charter.com 139

RECRUITMENT SOURCE LIST
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# Name Date

1 MIWorks 8/29/14, 5/28/14, 5/1/14

2 MIWorks 5/8/2014

3 Now Hiring Flag 5/14 - 7/14

4 Recruitment cards 6/14 - 8/14

5

Supplemental Recruitment Initiatives:

Description

Job Fairs

Open Interview Event/Job Fair

Displayed flag outside location

Placed recruitment cards at various lociations such as restaurants
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